
Getting you ready  
for the world of work
Finding your route



Welcome to LifeSkills

We know that today’s employment market is tougher than ever 
before, with research showing that under 25s are now four 
times more likely to be jobless than those over 25*.

LifeSkills is our way of helping address this challenge. It is a free 
employability programme that is open to all young people.

It gives you free, 24/7 access to a wealth of advice, interactive 
tools, blogs and films that can help you prepare for the world of 
work and make the most of your future opportunities.

The LifeSkills programme has already helped over one million 
young people and is constantly being updated with new content 
and advice. So why not sign up today at barclayslifeskills.com  
to find out what it can do for you?

Warmest regards

Kirstie Mackey

* Precarious futures? Youth unemployment in an international context, UKCES, 2014

Looking for guidance?

If you’re looking to get work ready, we’re here to help.  Listed below 
is a taster of the types of interactive tools, tips and activities you can 
access for free at barclayslifeskills.com:

• Building your confidence
• Strengthening your skills
• Promoting a good impression
• Getting work experience 
• Finding your dream job 
• Landing an interview 
• Understanding the work place 
• Making your money work for you



Find opportunities

TWITTER

FACEBOOK

LINKEDIN

Map your network
Think about the connections  
of the people you know

Social job hunting
Find out how to use social 
networks in your job search

Deciphering job ads
Tips to help you understand 
job ad jargon 

Interactive CV Builder
Create a CV that stands out  
for the right reasons

LinkedIn tips
Check out our top tips to get 
you noticed on LinkedIn

Covering letter
Use our top tips to ensure your 
letter makes a positive impression

Promote yourself

of young people who use LifeSkills 
feel more confident making decisions 
about their future career74%

of young people who use LifeSkills 
feel more confident making 
decisions about their future career *74%

*Online survey, conducted by The Work Foundation 2015

Your online profile

Send the right message
Are you coming across well  
on email? 

Tweet or delete
Think about the impression 
your tweets create 

LifeSkills YouTube films
Discover how to make a 
positive impression online

At barclayslifeskills.com you can access a wide range of free interactive 
resources, advice and films that you can use to help you:

•  identify your skills and strengths
•  discover how to find the best work experience and job opportunities 
•  learn how to promote your experience to potential employers 
•  up skill digitally and project the best impression online

Identify your skills

Wheel of strengths
Map your personality and 
strengths against different roles

Rate my Skills
Find out what you’re good at  
and where you can improve

Know your skills
Identify which skills you  
already have 

How LifeSkills can help you



Give yourself a head start in the journey to securing your dream job, by 
following our top tips for becoming comfortable with your own personality 
and more confident in your interactions with others.

Building your confidence 

Face your fears 

Find out how you can overcome  
your fears and use your failures to 
help you learn and develop

Knowing yourself

Introvert or extrovert? Get familiar 
with your own personality and how 
to make things work for you

Become more assertive

Discover our tips to understand how 
to become more assertive, to help you 
at every stage of your job journey

“Before I started LifeSkills I couldn’t even talk 
to a new person without feeling uncomfortable, 
which isn’t good for job searching. But thanks to 
LifeSkills I can walk into places and hand over 
my CV without having a panic attack.”*

*Participant of online survey, conducted by The Work Foundation 2015

When an employer is weighing up who to offer a job to, they will be considering 
the types of skills each person can bring to their workplace. Head online to 
discover how to ensure your skill set stands out from the crowd

Strengthen your skills

of young people that use 
LifeSkills say it’s helped them 
understand how to use their 
digital skills to find work *

63%

Everyday digital skills

Find out how the digital skills you use 
every day will be valued in the work place 
and how you can develop them further 

Skills hidden in interests 

Find out how to talk about the skills you 
gain from hobbies and interests in covering 
letters, profiles, applications and interviews

Dictionary of skills

Browse our A-Z of the skills employers 
look for and map them against your own 
to reference in your CV and LinkedIn profile

*Online survey, conducted by The Work Foundation 2015



We’ve all dreamt of our dream job and imagined what it would be like to actually 
get it. Turn your dreams into a reality by finding out what employers are looking 
for from job candidates – from their online applications and CVs through to their 
covering letters and interviews. Plus – find out how to avoid potential pitfalls!

Bagging your dream job

Using your research

Doing your research before an interview is 
vital. But how can you use what you find 
out to tailor your CV and covering letter? 
Head online to find out…

Mock Interview

Congratulations! You’ve secured an 
interview. Now sharpen your skills with our 
mock interview to make sure you clinch it

What to wear

Understanding what is appropriate to wear 
in different work environments can play an 
important part in an interview. It also plays 
a significant role in how people perceive 
you once you’re there. So read up on our 
top tips to make sure you nail it

“Now I know what 
to expect from a job 
interview. I am more 
organised. I know 
what to say and what 
to wear. It has made 
me more confident  
about work.”
Bethany Jenkinson, student,  
Highcliffe School, Christchurch

of young people who have used 
LifeSkills would feel more 
confident in an interview *71%

*Online survey, conducted by The Work Foundation 2015

Work experience is a great way of:

•  discovering which kinds of roles excite you
•  finding out what is expected of you in different working environments
•  securing relevant experience to reference in your CV and in interviews
•  developing vital workplace skills

Get great work experience 

Types of work 
experience

There are a number of 
different ways of taking  
work experience. Find out 
which one works best for you

Volunteering

Volunteering can be a  
fun and rewarding way to 
secure relevant experience. 
Discover how to find 
volunteering opportunities

Adding experience  
to your CV

Browse our top tips on 
adding your experience to 
your CV in a way that will 
grab employers’ attention



Did you know?

According to a 2014 survey by Jobvite, 
almost all employers (93%) will check 
your social profiles before hiring.  
So make sure yours shows your best  
side and be careful what you post.1

Check out our YouTube films to discover  
how to make a positive impression online

Work experience doesn’t just give you 
experience. For one in four young people, a 
work placement can lead to a part-time job.2

Did you know that when you complete activities 
on the LifeSkills site you earn points towards work 
experience? Once you have 250 points you can use 
these to secure a valuable placement opportunity

The most important factors employers 
weigh up when recruiting school and 
college leavers are their attitudes to work 
(78%), their general aptitudes (57%) and 
literacy and numeracy (50%). These rank 
well ahead of academic results alone (37%).3

Work through our constantly updated interactive 
challenges to gain an understanding of the world  
of work and to add to your personal skills toolbox 

Attitude
Gen. skills
Literacy
Numeracy

1. Social Recruiting Survey, 2014, Jobvite. 2. Work Experience: Impact and Delivery – Insights from the Evidence, 
April 2012. 3.Changing the Pace, CBI/Pearson Education and Skills Survey 2013

Making your money work for you 

of young people who have used 
LifeSkills say it has helped 
them to save money *

73%

You work hard for your money. So once you have it, you need to make sure it 
works equally hard for you. Head online to discover how to do just that...

*Online survey, conducted by The Work Foundation 2015

Understanding your payslip

Getting your first payslip 
is a huge achievement! 
But once you’ve got it, it’s 
not always clear. Find out 
how to read your payslips 
and how to understand 
where your money goes

Know your money terms

Knowing your financial terms will help  
you stay in control of money

Make it through the month

Take our interactive challenge to help you 
balance your wants, needs and unexpected 
payments through the month 



Visit LifeSkills today
To find out how you can use LifeSkills to get work ready go to:  
barclayslifeskills.com

For more information:

Email barclayslifeskills@barclays.com

 facebook.com/YourLifeSkills

 @YourLifeSkills #yourlifeskills 

 youtube.com/YourLifeSkills

Or leave us a message on 01452 765451 (local tariff will apply). 
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